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Service Rates and Terms 
 

The following Terms and Conditions shall apply to all service performed in the continental United States, Canada and Mexico.  

These service Terms and Conditions may be subject to change from time to time.  Innovative Recycling Solutions from here on 

identified as “Seller” reserves the right to add/amend these Terms and Conditions at anytime.  Additions and/or amendments will be 

deemed to be accepted by the Purchaser when machinery is still within the stated warranty period.  All rates quoted in the schedule 

are subject to change without notice.  All service work will be performed at the prevailing rate at the time of service. 
 

Daily Service Time Rate (minimum 8 hours): 

  

Normal Work Day:   $950.00     (First 8 hours or first 10 hours traveled and worked) 

Saturday:    $1425.00                  (First 8 hours or first 10 hours traveled and worked) 

Sunday and Holidays:  $1900.00                  (First 8 hours or first 10 hours traveled and worked) 

 

Specialized Labor Daily Service Rate (minimum 8 hours): 

 

Mechanical Technician:  $1300.00                  (First 8 hours or first 10 hours traveled and worked)  

Electrical Engineer:   $1100.00                  (First 8 hours or first 10 hours traveled and worked) 

Technical Process Engineer:  $1100.00                  (First 8 hours or first 10 hours traveled and worked) 

 

Overtime Premium:   

In case of overtime the Customer will be billed a premium of 1.5 times the normal Daily Service or Specialized Labor Service Time 

Rate for every additional hour Service Engineer has worked over 8 hours within a 24-hour period.   

 

Standby Time Rates:   

At prevailing daily service rate and specialized labor daily service rate.  “Standby Time” is considered anytime a Service Engineer is 

waiting for work to be completed by the Customer, contractors or other equipment representatives. Hourly service charges are 

based on times the Service Engineer is at the Customer location or traveling to that location.  

 

Travelling Expenses:  

All travel and living expenses will be charged at cost and will include airfare, meals, lodging and commercial travel (automobile 

rental, taxi, etc.)  All travel expenses in Euro will be billed at US $ prevailing rate plus 10% admin fee. 

 

Transportation via company or personal vehicle will be charged at $0.75/mile. 

 

Innovative Recycling Solutions will not accept responsibility for flight cancellations or delay time while en route to or from the 

customer’s location. 

 

Labor and auxiliary equipment:   

Labor and auxiliary equipment requisite to the service performed, must be provided by the Purchaser free of charge, including but 

not limited to: Tools, parts, materials, and assembly or hoisting equipment.  Service does not include: Execution of demolition, 

bricklayer, concrete, press and electrical or duct work. 

 

Miscellaneous Terms:   

In addition to the terms and conditions listed on this Contract, including the General Terms and Conditions of Sale and delivery, 

accompanying the Offer, constitute the entire and complete agreement between Purchaser and Innovative, and supersede any and 

all prior agreements and understandings relating to the subject matter of this Contract. If any term or provision of this Contract 

shall be held to be invalid, illegal, or unenforceable in any respect, such term or provision shall be deemed omitted, and the validity, 

legality and enforceability of the remaining provisions shall not be affected or impaired thereby.  Innovative may assign this 

Contract. Purchaser may not assign or transfer this Contract without Innovative’s prior written consent. 
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